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OUR ATTRIBUTES AND VALUES
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GRB Legal & Finance has particular attributes that are

projected within and without the company.

¢ Proximity with the client. Direct treatment. It
is what makes us different from the big legal companies
that, due to size, are sometimes incapable of offering a
solution to real problems and also giving a personalized

service.

e Independence. We need this to carry out our job
correctly. As Lawyers, we only serve Constitutional

Democracy and the citizens.

e Flexibility. The preparation, experience and youth
of our working groups allow us to adapt quickly and

efficiently to any situation.

e Competitiveness. The diversity of fields that we
specialize in makes us highly competitive, even with

much larger legal companies.

e Client satisfaction. It is a summary of everything
previously mentioned and a paradigm of our

corporative culture.

e The professionals in our law firm are under the
obligation to understand, accept, protect and

transmit.



CLOSE TO THE CLIENT. DIRECT TREATMENT
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The philosophy of GRB Legal & Finance is summed up by saying that we
offer our clients a service with an impeccable human and professional

quality. This necessarily implies:

a) Profound technical knowledge.
b) Commitment to the client. Personalized, concise and detailed
treatment.

c) Loyalty to the client. Defence of their interests.

The vocation of the inherent service of the Law Firm obliges all our
professionals to maintain a constant attitude of improvement and to be
prepared to adopt the necessary measures to correct any errors that may

arise.

It includes setting up a relationship with the client based on mutual
confidence and communication that always calls for us to be receptive to
as many suggestions that are transmitted to us and are designed to

improve the quality of our services.




INDEPENDENCE, FLEXIBILITY AND COMPETITIVENESS
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The activity of GRB Legal & Finance is focused on the world
of business as much as in the strictly private. We are
specialists in Applied Company Law and in Personal and

Family Law.

Our mission is to adopt the correct measures to satisfactorily
solve the problems that our clients put to us. The practical
professional of the Law Office revolves around the preliminary legal
consultancy and contencious guidance, paying attention to the
different legal issues and procedural stages of each case. We rely
on a team of young and expert lawyers, who are capable of

efficiently solving any situation that is put before them.

The Law Firm also includes in its staff professionals with
maximum qualification —engineers, economists, social workers
and journalists, so that working as a co-ordinated team, we

can offer an integral solution to our clients’ problems.

All this makes us highly competitive with larger law firms that,
from time to time, are unable to overcome the difficulties that
require the agile and organized concurrence of specialists in

various fields.



ETHICAL COMMITMENT

ALL professionals at GRB Legal & Finance are obliged to assume the norms

of conduct contained within this document.

To form part of the Law Firm supposes the subscription to an ethical

commitment to:

a) the clients
b) colleagues

c) the law currently in force and the professional deontology.

The professionals of the Law Firm will abstain from carrying out actions or
evaluations which, even if they are legal, could be considered of questionable

ethics.

The Law Firm is committed to persecuting all action against the Deontological

Code of Spanish Lawyers that may arise in the professional field.

-‘\\I




DECALOGUE
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WE MAINTAIN our loyalty to the client in
all situations and under any circumstances

We are committed to analysing all the issues that require the
intervention of GRB Legal & Finance with authentic
dedication and interest, whatever the origin, scope or legal

significance may be.

Profound knowledge of the clients' needs is conditio sine qua

non to be able to offer suitable advice in each case.

We are committed to maintaining loyalty to our clients beyond

a mere professional relationship.

The Law Firm preserves its independence when faced with
individuals or institutions that by pressure or demands, act

with conflicting behaviour to the clients’ interests.



DECALOGUE
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WE RESPECT the rules of professional secrecy,
guaranteeing the  strictest confidentiality of
information

We establish a relationship of mutual confidence with the clients.

We consider professional secrecy as being our clients’ right and a duty in our

professional activities.

We promise not to record conversations held with our clients or the opposite

party or with the lawyers without their express consent.

During the course of our activities, we consider that all information collected
and used in our clients’ interests is strictly confidential and of exclusive

professional use.




DECALOGUE
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WE REJECT all mission that we are unable

to carry out due to a lack of the
necessary qualifications or if professional
incompatibility is incurred.

GRB Legal & Finance only intervenes in those cases
where our professionals are in conditions to put into
practise all the knowledge and required experiences to

obtain a positive solution to the clients’ interests.

Equally, the Law Firm will abstain from intervening in
matters where any of its staff may have a professional

incompatibility.



DECALOGUE
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WE SET reasonable fees as remuneration for the
assistance of our professional services

The salary or fees for our professional activity are subject to the strict
compliance of the deontological norms that govern the profession as a
body.

In accordance with the Deontological Code of Spanish Lawyers, if GRB
Legal & Finance requests a provision of funds, it can never exceed

the calculated amount of the total fees.




DECALOGUE
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WE ONLY ACCEPT fees agreed on with
the client and we relinquish receiving any
other type of compensation for our work.

GRB Legal & Finance does not demand or accept
financial compensation —or compensation of any other type-

not in accord with the fees agreed upon with the client.

Equally, we do not demand or accept commissions from
other law firms, even if the case arose that as a result of
our indications or recommendations they obtain new

clients.



DECALOGUE
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WE AVOID making statements or adopting
attitudes in public that could harm the reputation
of other colleagues of the same profession

We consider that reputation is one of the most valuable assets that
Lawyers have. As with all organisations that deal with the public, the
survival of any law firmss, irrespective of its size, is conditioned to a

large degree by public opinion.

A positive image is an intangible asset that is built up over a period of
time but can be destroyed in seconds. For this very reason, GRB Legal
& Finance is extremely careful about making declarations or carrying

out activities that could undermine the image of other professionals.




DECALOGUE
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WE CATEGORICALLY EXCLUDE from our

firms resorting to practices that are
incompatible with professional dignity to
obtain clients

Freedom of choice is the cardinal principle of the legal
profession. The client — who has the inalienable right to
turn to the Lawyer who he may consider is the best person
to satisfactorily solve his problem - as much as the lawyer
himself, who may accept or reject an issue - are at full

liberty to begin or cease their professional relationship.

For GRB Legal & Finance the respect for this principle
of freedom of choice is extended to the use of ethically
reproachable procedures whose target may be that to

increase our client portfolio.



DECALOGUE

WE DEVOTE the necessary and agreed time to our clients
to solve their problems

One of the values of GRB Legal & Finance, of which we feel especially proud,
is the close relationship and direct treatment with our clients, the personalized
and detailed service we offer, taking into account all the particular details that

concern each case.

It is precisely this, an added value of enormous significance that places us
ahead of our competitors from much larger companies whose vast structures

prevent them from offering their clients the quality service that they aspire to.
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DECALOGUE
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WE FOMENT and provide constant

training of the members of GRB Legal &
Finance team with the aim of assuring a
service with the maximum human and
professional quality

Our culture is focused on the person, specifically our
professional activity is focused on solving the legal
problems that individuals put to our company. But the
growth of the Law Firm also depends to a large extent on
the knowledge and experiences of its members to carry out

the corporative mission.

We consider that a continuous retraining of the Law
professionals is essential, for this reason, our Lawyers and
experts are offered the opportunity to receive
complimentary training to extend and update their

knowledge.



DECALOGUE

1 WE INFORM all our clients and collaborators of the
existence and content of this CODE OF CONDUCT,
and of any modification that is made to any of its points

At GRB Legal & Finance we are convinced that the fulfilment of the principles
that govern this CODE OF CONDUCT is the only way to offer our clients a
service of maximum human and professional quality, and to encourage an

ethical and responsible growth.

Consequently, all the members of the Law Office are under the obligation to
know, accept and respect the regulations set out in this document which is

publicised for the general knowledge of professionals, collaborators and clients.
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